
DSL SERVICE CONTRACT

Alenco Communications, Inc. Is pleased to offer DSL service.  It’s a true enhancement to our
dial- up service.  DSL service is offered in two speeds and is supported with twenty-four hour,
seven days a week, technical support group.  You must have current telephone service with
Alenco, in your home.   DSL service will be provided via your existing Alenco line at the
following rates:

DSL 256K      ----------         $ 20.70 monthly
DSL 512K        ----------         $ 30.70 monthly
DSL 768K        ----------        $ 40.70 monthly

Optional: Lease Modem -----  $7.50 monthly
(includes maintenance, repair and/or replace)

Purchase Modem -- $75.00 (plus tax)
(buy ACI modem with 90 day warranty from date of purchase)

There is a one time installation fee of $185.00.  If you will commit to a one year agreement
(twelve consecutive months), we will waive the $185.00 install fee.  Installation, training, ISP,
and e-mail account set-up are included with this service.

To order DSL service, simply complete the following and return to Alenco Communications,
Inc. PO Box 1000, Joshua, TX 76058 or fax to 817-447-0169.

Name:

Billing Address:

Home Telephone #:         E-mail:

Yes, I want DSL Service (please check one)  256K                 512K

Lease Modem          Purchase ACI Modem                     Provide  My Modem

I commit to a one-year agreement (twelve consecutive months) of DSL Monthly Service and un-
derstand by signing below the $185.00 installation of the DSL Service will be waived.  If DSL
monthly service is canceled prior to the one-year agreement, the total $185.00 installation fee will
be added to my next month’s bill and due within thirty days of the bill date.

Signed                                                                                            Date


